
 

ANNUAL REPORT 

2009/10 

CELEBRATING 20 YEARS IN WHISTLER 1989-2009 

OUR MISSION IS TO SUPPORT SOCIAL SUSTAINABILITY IN WHISTLER,  BY PROVIDING PROGRAMS 
AND SERVICES THAT IMPROVE THE ABILITY OF WHISTLER COMMUNITY MEMBERS TO MEET THEIR 

NEEDS AND ENHANCE THEIR LIVES  

                                   

 STU ARCHER MEMORIAL GOLF TOURNAMENT $10,000 FOR KIDSPORT     

W H I S T L E R  C O M M U N I T Y  S E R V I C E S  S O C I E T Y  
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 άOUR VISION IS TO BE THE PROMINENT SOCIAL SERVICES RESOURCE IN WHISTLER BY 

RESPONDING TO THE CHANGING NEEDS OF A DIVERSE WHISTLER /haa¦bL¢¸έ  

A LETTER FROM OUR BOARD CHAIR 2009-2010  

 

 

 

ƧThe Whistler Blackcomb Foundation is proud to provide continued support to Whistler 

Community Services.  Their unwavering dedication to support social sustainability in 

Whistler is an integral part of helping improve the lives of residents in the Sea to Sky 

/ƻǊǊƛŘƻǊΦέ                                                                                                                                                                               

   - Mei McCurdy, Executive Director, Whistler Blackcomb Foundation 

 

 

Dear Community, 
 
For the past 2 years, I have been involved in the most amazing community organization. The 
Whistler Community Services Society is all about helping other people live healthier, happier 
more productive lives. 
 
The direction of WCSS in 2009-2010 Ŏŀƴ ōŜ ǎǳƳƳŜŘ ǳǇ ōȅ ƻǳǊ ƴŜǿ Ǿƛǎƛƻƴ ǎǘŀǘŜƳŜƴǘΥ άTo be 
the prominent social service resource in Whistler by responding to changing needs of a 
ŘƛǾŜǊǎŜ ²ƘƛǎǘƭŜǊ ŎƻƳƳǳƴƛǘȅΦέ 5ǳǊƛƴƎ ǘƘŜ ŎƘŀƭƭŜƴƎƛƴƎ ŜŎƻƴƻƳƛŎ ǘƛƳŜǎ ƻŦ ǘƘŜ Ǉŀǎǘ ȅŜŀǊ ŀƴŘ ǘƘŜ 
uncertain impact that hosting the Olympics would have on the social structure of the Whistler 
community, our ability to be responsive in a timely manner has been critical. The Drug and 
Alcohol Education program is an example of a program that was being cancelled by another 
organization that WCSS was able to absorb under its umbrella. The new senior outreach 
worker is another program that has been created in response to an expanding population of 
seniors who want to age in the community they love. 
 
WCSS understands its role and responsibility in the global community and, through its 
ǇǊŀŎǘƛŎŜ ƻŦ ǇŀǊǘƴŜǊǎƘƛǇ ŀƴŘ ǎƘŀǊƛƴƎΣ ŎƻƴǘǊƛōǳǘŜǎ ǘƻ ƛƳǇǊƻǾƛƴƎ ƻǘƘŜǊ ŎƻƳƳǳƴƛǘƛŜǎΩ ƭƛǾŀōƛƭƛǘȅΦ 
Towns and cities from as far away as Wyoming, Newfoundland, and the Northwest Territories 
were given information about establishing community-based greenhouses.  
 
The popularity of the Re-Use-It-Centre means that extra-donated items can be given to other 
non-profit organizations in the Sea to Sky corridor. 2010 also saw a new partnership with 
VANOC to help distribute event tickets to many citizens who would otherwise have been 
unable to attend Olympic events. Locally grown food is becoming the new reality for the 
environmentally conscious. WCSS has facilitated the creation of a food strategy to see how 
this could work in the Sea to Sky corridor. 
 
WCSS touches and improves the lives of so many people in Whistler by lending a hand, 
caring, and being aware of what needs to be done. 
 
Now I have to go drop another load off at the Re-Use-It-Centre. 
 
 
Anne Townley 
 
Chair 
 

 

BOARD OF DIRECTORS 

CHAIR- Anne Townley 

VICE CHAIR-Jon Decaigny 

TREASURER- Susan Kreiger 

PAST CHAIR- Hailey Guille 

DIRECTOR- Karen Bauckham 

DIRECTOR- Kathleen Van der Ree 

DIRECTOR- Cathy Goddard  

RMOW REPRESENTATIVE-                                       
Grant Lamont 
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9·9/¦¢L±9 5Lw9/¢hwΩ{ REPORT 

 Greg Mc Donnell, Executive Director 

 

Executive Directorôs Report 

Whistler Community Services Society (WCSS) has had an exciting year filled with challenge and success.   WCSS 
continues to work hard at its unique fundraising model; enterprising non-profit. This hard work has brought with 
it success at the Re-Use-It Centre thanks to a very hard working staff and management team who believe in the 
philosophy of Reduce, Reuse, Recycle and then cycling the revenue back to social service delivery. A huge thank 
you goes out to the community who continue to shop at the Re-Use-It Centre which thankfully continues to fund 
almost 75% of our budget.  

¢ƘŜ ŎƻƳǇƭŜȄ ȅŜǘ ƛƴǎǇƛǊƛƴƎ ǊƻƭŜ ǘƘŜ wŜ ¦ǎŜ Lǘ ŀƴŘ wŜ .ǳƛƭŘ Lǘ /ŜƴǘǊŜΩǎ Ǉƭŀȅ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ƳŀǊǊȅ ǘƘŜ ƻǳǊ 
communities goal of zero waste and Health and Social and Social Services delivery that are in line with our own 
mission. This creates a perpetual synergy that further links social sustainability to both economic and 
environmental considerations that matter so much to all of us.        

Given the reduction in granting, a very special thank you goes out to the following granting bodies who have 
contributed financially to WCSS during this challenging time: The Whistler Blackcomb Foundation, The 
Community Foundation of Whistler, The Province of British Columbia, The Virani Foundation, The American 
Friends of Whistler, Royal Bank Foundation and the Resort Municipality of Whistler. 

The excitement of the Olympic and Paralympics Games brought both predictable and unpredictable pressures on 
our social service delivery model. Through our office closure, our staff was able to meet most, if not all, 
community needs as they arose. WCSS distributed 450 Celebration 2010 Olympic tickets to deserving community 
members, our Food Bank saw an increase in use leading up to the Games but during Games time it decreased.  

Programs continue to grow and expand as we adapt to the changing needs of the community. It has been an 
ŜȄǘǊŀƻǊŘƛƴŀǊȅ ǇǊƻŎŜǎǎ ŦƻǊ ²/{{ ǘƻ ōŜ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅΩǎ ²ƘƛǎǘƭŜǊ нлнл ǇǊƻŎŜǎǎΦ ²/{{ Ƙŀǎ 
representation on 5 of the 17 community task forces and through this process we are able to receive outside 
recommendations from the community; many of which we have taken on and added as programming.  

Of course the success of our agency would not be possible without our amazing staff and volunteers. A special 
thŀƴƪǎ ǘƻ ²/{{Ωǎ ǾƻƭǳƴǘŜŜǊ .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎ ǿƘƻ ŎƻƴǘƛƴǳŜ ǘƻ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜ ŘƛǊŜŎǘƛƻƴ ƻŦ ǘƘŜ ŀƎŜƴŎȅΦ Lǘ ƛǎ 
truly the people that make the agency what it is.   It is with pleasure and pride that WCSS embarks on its next 
year. It is hoped that the successful WCSS recipe of ensuring a flexible platform with the ability to adapt to the 
changing nature of our community will hold us in good stead as we move forward.       

Sincerely,  

Greg McDonnell ς Executive Director   

 

 

STAFF 2009/10 

EXECUTIVE DIRECTOR Greg McDonnell 

ADMINISTRATOR- Lorna Van Straaten 

PROGRAM MANAGER- Kari Mancer 

RE-USE-IT CENTRE MANAGER- Natalie 
Kandyba 

YOUTH OUTREACH 1- Davin Moore 

YOUTH OUTREACH 2- Tara Souch 

SCHOOL BASED D&A EDUCATOR ς
Jackie Dickinson 

FOOD BANK ς Sara Jennings 

 www.mywcss.org  604.932.0113 

 

 

 

 

 

 

The Re-Use-It /ŜƴǘǊŜέis one of our most talked about successes in the 

sustainability work we hŀǾŜ ōŜŜƴ ŘƻƛƴƎΣέ Whistler Mayor Ken  

Melamed. 

 

 

http://www.mywcss.org/
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Adopt-a-Y.A.D*/Community Kitchens/Commercial Greenhouse Project/Counselling Assistance Fund*/Elizabeth Manso Visiting 

Volunteers*/Encorp Electronics Recycling in Whistler*/Emergency Financial Assistance*/Employment Opportunities/Food Bank/Food 

Buying Club/Greenhouse Project/Greenhouse Education/Interim Housing Project*/KidSport/Parent-Infant Drop In/ Parenting Single 

(PS)/Peer Educator Program/Recreation Credit/Re-Use-It Centre*/Re-Build-It Centre/Seniors Needs Action Planner (S.N.A.P.) /Support 

Network of Whistler (S.N.O.W.)/ Santa's Helpers Christmas Hampers/Social Programs and Services Chart*/Welcome Week/ Welcome Week 

(Dinner)/Whistler Survival Guide/Youth Outreach                                *100% Funded by the Re-Use-It  Centre 

 

PROGRAM HIGHLIGHTS: APRIL 1, 2009-MARCH 31, 2010  

¶ The Food Bank serviced 1,321 people, including 261 kids and received donations of 22,554 pounds of food.  In 
addition 42 Adults and 49 children and youth from outside Whistler were given food. This was 559 individuals 
over the previous year or an increase of 42%. 

¶ Peer Educator volunteers donated 1,904 hours to help identify peers at risk and make program referrals. The 
peer educator program was expanded into the high school 

 

¶  WCSS took on the Drug & Alcohol Education Program in Whistler, when funding for the program became 
unavailable for Sea to Sky Community Services. The program ran 101 drug prevention classes in the three 
schools, and educated over 395 students! 

 

¶ 73 people attended Community Kitchens sessions. 

 
¶ The Re-Use-It Center kept almost 333 metric tonnes of goods from the landfill, 28,285 bags of goods and 

including 77.25 tonnes of furniture and larger items.  
 

¶ 69.44 metric ton of donated goods were passed onto other charities including the Easter Seals Camp. 
 

¶ WCSS ran four locations for the Community Greenhouse program. Combined, these greenhouses supplied 
216 community members with fresh organic vegetables each summer.  

 

¶ WCSS offered information on ΨHow to Build a Community GreenhouseΩ to community groups across North 
America. Groups included Big Piney, Wyoming, Galiano Food Program on Galiano Island, Newfoundland 
College, Hinton Community Greenhouse, Banff, and Lethbridge, Alberta, Terrace BC, Nelson, BC and a town in 
the Northwest Territories 

 

¶ The Youth Outreach program helped 731 young adults ages 14 ς 39. 
 

¶ The Counseling Assistance Fund approved 24 Applicants for a total of $8,756 in counseling, almost double the 
year before.  

 

¶ VANOC gave over 400 Olympic Event tickets to WCSS for distribution to financially restricted families and 
children in Whistler. 

http://www.mywcss.org/adopt-a-young-adult
http://www.mywcss.org/community-kitchens
http://www.mywcss.org/commercial-greenhouse-project
http://www.mywcss.org/commercial-greenhouse-project
http://www.mywcss.org/emvv
http://www.mywcss.org/emvv
http://www.mywcss.org/encorp-electronics
http://www.mywcss.org/emergency-financial-assistance
http://www.mywcss.org/employment-opportunities
http://www.mywcss.org/events
http://www.mywcss.org/food-buying-club
http://www.mywcss.org/food-buying-club
http://www.mywcss.org/food-buying-club
http://www.mywcss.org/community-greenhouse-education-program
http://www.mywcss.org/interim-housing-project
http://www.mywcss.org/kidsport
http://www.mywcss.org/parentinfantdropin
http://www.mywcss.org/parenting-single-(ps)
http://www.mywcss.org/parenting-single-(ps)
http://www.mywcss.org/parenting-single-(ps)
http://www.mywcss.org/parenting-single-(ps)
http://www.mywcss.org/recreation-credit
http://www.mywcss.org/re-use-it-centre
http://www.mywcss.org/re-build-it-centre
http://www.mywcss.org/re-build-it-centre
http://www.mywcss.org/snow
http://www.mywcss.org/snow
http://www.mywcss.org/santas-helpers-christmas-hampers
http://www.mywcss.org/social-programs-and-services-chart
http://www.mywcss.org/social-programs-and-services-chart
http://www.mywcss.org/whistler-welcome-week
http://www.mywcss.org/welcome-week-dinner
http://www.mywcss.org/welcome-week-dinner
http://www.mywcss.org/whistler-survival-guide
http://www.mywcss.org/youth-outreach
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¶ The KidSport program helped 26 Whistler kids (can access up to $300)  and 3 community groups (can access 
up to $500) access 8 different sports programs to a total of $5,884.00 in total issued 

 

¶  Recreation Credit Program had 40 applicants (some of these applications were families ς representing more 
than one person). 75 people in total access the program, 28 of these were kids and $8,625 were accessed in 
credits 

 

¶ {ŀƴǘŀΩǎ IŜƭǇŜǊǎ /ƘǊƛǎǘƳŀǎ IŀƳǇŜǊǎ helped 19 families and had 16 sponsors this year. 
 

¶ Welcome Week was powered by 145 hours of volunteer time at events and an additional 760 hours at the 
Welcome Week Dinner. 

 

¶ The Wood Chop Fundraiser organized by locals Tim Regan and Stuart Greig raised $2,970 for the food bank at 
a time it was greatly needed. 

¶ We provided more than $15,000 in Emergency Financial Assistance to Whistler residents 

¶ We hosted over 1,300 seasonal workers over the course of Welcome Week and distributed 7,000 Survival 
Guides over the year. 

 

¶ Volunteers donated 700 hours of time and feed over 900 people at the annual Welcome Week Dinner.  

¶ We almost doubled the amount of e-waste processed, from 47 metric ton in 2008/9 to 82 metric ton in 
2009/10 And the program raised about $11,000, almost double the year before. 

¶ We support over 19 other community groups, charities and efforts with merchandise from the Re-Use-It 
Centre. 

 

 

 

WCSS SUPPORTERS: SPONSORS, DONORS AND VOLUNTEERS 

 

A.F.O.W.Ωǎ wƻŘ wƘƻŘŀ ǇǊŜǎŜƴǘǎ ŀ ŎƘŜǉǳŜ ŦƻǊ ǘƛǘƭŜ ǎǇƻƴǎƻǊǎƘƛǇ ƻŦ {ΦbΦhΦ²Φ ŦƻǊ $4,000 and $5,000 to Food Bank! 

άbƻǘ ŎƻƴǘŜƴǘ ǘƻ ǎǘƻǇ ǿƛǘƘ ǘƘŜ wŜ-Use-It Centre, which also functions as the Electronic waste 
centre for Whistler (removing 82 metric tonnes from the landfill last year), the RMOW and WCSS 
are now planning to open a Re-Build-It Centre to recycle building supplies such as cabinets 
removed in reƴƻǾŀǘƛƻƴǎΣ ǇƭȅǿƻƻŘΣ ƴŀƛƭǎ ŀƴŘ ŜǾŜƴ ŀǇǇƭƛŀƴŎŜǎΦέ ςClaire Ogilvey, the Vancouver Sun, 
Pique Newsmagazine 
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      Stu Archer Memorial Fund for KidSport          

            

¶ Space was donated by Rotary, the fire hall, TELUS Whistler Conference Centre ($8,800), My Lady of the 
Mountains Catholic Church (land for Food Bank $10,000 yr), MYplace ($600) and 18 Below ($300)  to help 
run these programs.  Retail value of these spaces totaled approximately $19,700+. 

¶  Our volunteers donated a total of 3,856 volunteer hours at an equivalent dollar value of $38,560. 

                                                                 

Mayor Ken Melamed helps at the Wood Chop Fundraiser for the Food Bank.                Jim Cook, WCSS Volunteer of the Year 

 

The Re-Use-It Centre celebrated 20 years in Whistler in 2009 
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FINANCIALS 

See attached 

WHISTLER COMMITTEES WCSS CONTRIBUTES TO:  

Whistler 2020 Health and Social Task Force /Whistler 2020 Affordability Task Force/ Whistler 2020 Resident 

Housing Task Force /Healthy Communities/Zero Ceiling/Kelty Patrick Dennehy Foundation/Whistler Alcohol and 

Drug Committee/Whistler for Youth/Mountain Youth Society/WomenΩs Safety Network 

COMMUNITY SUPPORT/GIFT CERTIFICATE PROGRAM 

We have ongoing relationships and make donations of merchandise to the following Community Groups: 

Emergency preparedness for Lower Lakes Communities and Whistler/Whistler Emergency Social Services/Victim 
Services /Mount Currie Band/The Easter Seals Camp/Lillooet Community Group/²ƘƛǎǘƭŜǊ /ƘƛƭŘǊŜƴΩǎ 
/ŜƴǘǊŜΩǎ/Pemberton Catholic Church/IƻǿŜ {ƻǳƴŘ ²ƻƳŜƴΩǎ /ŜƴǘǊŜ {ƻŎƛŜǘȅ/tŜŀǊƭΩǎ {ŀŦŜ IƻƳŜ tǊƻƎǊŀƳ/Zero 
Ceiling Society/Britannia Beach Community Group/Pemberton Community Centre/Clinton Church Store/Mission 
Outreach Vancouver/{ǉǳŀƳƛǎƘ {ǘΦ WƻǎŜǇƘΩǎ ¢ƘǊƛŦǘ {ǘƻǊŜ/²ƘƛǎǘƭŜǊ !ǊǘΩǎ ŎƻǳƴŎƛƭ/Whistler Church Groups/And many 
other community groups and world-wide relief efforts over the years. 

Our Gift Certificates are distributed to seasonal workers and community groups who are looking for support.  Last 
year over $10,000 worth were redeemed!   For more information on WCSS see www.mywcss.org     

For individual program statistics and funding, please contact Lorna@mywcss.org or reference 
our website www.mywcss.org   

http://www.mywcss.org/
mailto:Lorna@mywcss.org
http://www.mywcss.org/

